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 Key Contacts 

We firmly believe that it’s important for you to know who you are dealing with at any given time, 
whether it’s to do with new or existing business, underwriting or relationship support. We also 
think you should be able to make contact with key individuals working at Optimal, via your chosen 
method of communication, when you need to. 
 
The following list provides details of key contacts at Optimal, available to talk to you during office 
working hours. 
 
Optimal office working hours: Monday – Friday between 9am and 5pm. 
 
 
Nigel Hartley – Managing Director 
T 0121 717 4755 
M 07531 357495 
E nigelhartley@optimalprotection.co.uk 
 
 
Lorraine Kimberley – Head of Group Risk 
T 0121 717 4717 
E lorrainekimberley@optimalprotection.co.uk 
 
 
Sharon Lissaman – Head of Underwriting & Technical 
T 0121 717 4735 
E sharonlissaman@optimalprotection.co.uk 
 
 
Alison Poyner ACA – Head of Finance & Operations 
T 0121 717 4750 
E alisonpoyner@optimalprotection.co.uk 
 
 
 
 

 


